
MONTHLY MORATORIUM REPORT 
(INU-85-2) 

Filed pursuant to 199 IAC 20.2(5)(j) 
 
 
 
 Company Name: Interstate Power and Light Company 
 Month/Year:  March 2020 
 Service Type:  Electric 
 
 

1. Number of Electric Accounts 
 

394,202 

2. Number Total Electric Accounts Past Due 
 

25,686 

3. Number Electric E.A. Eligible Since Preceding October 1st 
 

28,872 

4. Number Electric E.A. Eligible with Past Due Accounts Since 
Preceding October 1st 

 

8,522 

5. Total Revenue of Past Due Electric Accounts 
 

$10,164,103 

6. Total Revenue of E.A. Eligible with Past Due Electric Accounts 
Since October 1st 

 

$5,292,897 

7. Number of Electric Disconnection Notices Issued 
 

6,754 

8. Number of Electric Disconnection Notices to E.A. Eligible1 
 

2 

9. Number of Electric Disconnections for Non-Payment2 
 

610 

10. Number of Electric Reconnections 
 

359 

11. Number of Electric Accounts Determined Uncollectable 
 

1,154 

12. Number of Electric Accounts of E.A. Eligible Determined 
Uncollectable 

47 

 
                                                           
1 Collection Class not updated to Low income and Energy Assistance Eligibility was not documented prior to 
Disconnection Notices being sent. No disconnections occurred.  
2 On March 13, 2020, the Iowa Utilities Board (Board) extended the winter moratorium until May 1, 2020.  On 
March 18, 2020, IPL announced a temporary suspension of disconnections for all Iowa customers during the public 
health emergency related to the COVID-19 outbreak, and no involuntary disconnections have occurred since IPL’s 
announcement.  On March 27, 2020, the Iowa Utilities Board issued an order in Docket NO. SPU-2020-0003 
restricting all electric and natural gas utilities from disconnecting any customers until the public health emergency 
is lifted by written statement of the Governor.   
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